Onucanue ycJayr o Texundeckoii nogaep:xke basosoro IIO Optimacros
1. Cnenupukanus TEXHHUECKOH MOIIePKKH.

1.1.  Texumueckas moanepxkka bazosoro [1O (paBHO3HAUHO ymOTpeOseMas Kak «BEHIOPCKas TEXHUYECKas
MOJIJICPIKKAY, «TEXHUUECKAS MOJAJEPIKKA TPEThEH JIMHUWY) — TOJICPIKKA 10 BBISIBICHHBIM COOSM U Ac(eKTam
bazosoro 110 npaBoobmanarenem kotoporo sBisercs OO0 «OnTumMakpocy.

1.1.1. HcmomHuTenp MpH OKa3aHWW YCIYT TeXHUYIECKOH moaaepxku bazooro I1O 3aBepseT 3aka3umka, 4To
MMeEeT HEOOXOAUMBIH MOTSHIIMAT M PECYPCHI JUIS OKa3aHHs YCIIYT 10 TaKOW TEXHUUYECKOU moaep:kke bazooro
I10.

1.1.2. Jas omHO3Ha4HOTO TOHMMaHHWsS CTOPOHBI OTOBOPHJIM, YTO IpaBooOIafaTelleM AOPaOOTaHHOTO WA
WHBIM 00pa3oM n3MeHeHHoro ¢yHkionana basosoro I10 sBisercs [IpaBoobnanaTens.

1.2 IIpenmerom Texunuueckoi noanepxxku basosoro I1O sBnsroTcs:

1.2.1. TIlpemoctaBiienue nucTpuOYTUBOB HOBBIX Bepcuii (00HOBIEeHMH) basoBoro I10. YBenomuenwus o BeIxoie
HOBBIX Bepcwii (oOHOBieHui) 10 pasmematorcs Ha pecypce IIpaBooOmanmatenss — moprane TEXHHUYSCKOM
MOJIIEPKKHU TI0 aJipecy: support.optimacros.com.

1.2.2. OO6pabotka oOpameHnii OT 3aka3yWka 1O BompocaM c00eB W JeEeKTOB HCKIIOUUTENHFHO B
¢yakmmonupoBanun bazosoro I10. Ilpu 3tom 3aka3umk NOKEH yOEAWTHCS, YTO BO3HUKIIHUN BOMPOC HE
OTHOCHTCS K 0OpaleHUsIM/MHIIUICHTaM, YKa3aHHbBIX B 1. 2.3.

1.2.3. VYcraHoBka HOBBIX Bepcwii (0OHOBIEHHI) u miepeycraHoBka bazosoro 110 mo 3anmpocy 3akazunka npu
HJINYMHN YAAJICHHOTO A0CTyNa K 000PYAOBaHHUIO;

1.2.4. [locTyn Ha mopTajl TEXHUYECKON MOAACPKKU W MPaBO pa3MELIeHHs 3asBOK (3alIpocoB) MO BOMpocaM
3akazymka.

1.3.  He ssasaroTtcs npeamerom Texnuueckoil nogaepxku baszosoro I10:

1.3.1. TlpemocraBnenue mpaB wucrnoias3oBanusi basosoro I10, mocrtaBka/mpenocTaBieHHEe BO BpPEeMEHHOE
M0JIb30BaHUE CEPBEPHOTO 000y 10BAHMUS;

1.3.2. OOpauieHusi, CBSI3aHHBIE C APXUTEKTYPOH KyOOB M MyJIETUKYOOB, MOZIeTeH, (POPMYIBHBIX CBsI3eH, HopM
BBOJIa U OTYETOB, BHU3YJIBHOW COCTaBIISIOIICH, HM3MEHEHHMEM MacTep-JaHHBIX UM JaHHBIX KyOOB,
KOHCYJIbTAIIMOHHBIE YCIIYTH, CBSI3aHHBIC C ITOJIb30BATEIBCKON JIOTUKOMN, JNEHCTBUSIMHU I0JIb30BATEIICH/TPETHUX
L

1.3.3. OOpameHusi mo BONpOCaM MHIPalUM AaHHBIX MEXAy MonensMu, paspadorka ETL wuHCTpyMmMEHTOB,
WHTETPAIlMOHHBIX M TPOYMX CKPHUIITOB, YIy4YIlEHHE KadyecTBa IaHHBIX WJIM TNPEJAOCTaBICHHWEM IAHHBIX U3
BHEITHUX CHCTEM-HUCTOYHHUKOB;

1.3.4. VHUMAeHTHI, CBA3aHHBIE CO CHUKEHHEM OBICTpOIeHCTBYSI, KpoMe nedextoB bazosoro 110.

1.3.5. VHumaeHTbl, BO3ZHHUKIIUX B CBS3M C HHQpacTpyKTypoll 3aka3urka, anmnapaTHBIMH U CETEBBIMH
KOMITOHEHTaMH (B T.4. CEpBEPaMHU, CETEBBIM OKPY)KEHHEM), a TaKXKe MPOrpaMMHBIM oOecrieyeHreM 3aKa3uuKa,
kpome bazoBoro I1O. Hcmonnutens He ciieauT 3a OOHOBJIEHHEM IIPOrPaMMHOIO 00ecHeueHHs] CepBEpOB
3aka3unka U He HeceT OTBETCTBEHHOCTD 3a CTAOMJIBHOCTH UX paboThl. BBUaY 3TOr0, BCe I1aHMpyeMble paboThI,
TaKWe KaK MepeHOC BUPTyaJlbHBIX MamuH, cMeHa DNS, pacmmpenne pecypcoB Ha BHPTYaJIbHBIX MaIllHHAX,
nepe3arpy3KH, KOTOpble INIAHUPYET MPOBOIUTH 3aKa3ukK, HEOOXOJMMO COTJIACOBBIBATH ¢ McmomHuTENEM B BUILY
BO3MOXHOCTH BIUsiHUS Ha padoty basosoro I10.

1.3.6. AIMUHHCTpUpOBaHHWE MPOJYKTHBHOTO M TECTOBOI'O CEPBEPOB, B TOM 4Hcie pabora ¢
aJIMMHHCTPHUPOBAHNEM IOJIb30BATENICH: TOOABICHNE HOBBIX, M3MEHEHHS TpPaB, B3aMMOJAEHWCTBHE IO BOIPOCaM
¢yHkunonupoBanus croponHero [10 3akazunka.

O6pamenus: mo nosoxay npoussoautesnbHocTH bazosoro 10, B ciaywae ecnu uHppacTpykTypa 3aka3zuuka HE
COOTBETCTBYET PEKOMEHIOBAHHBIM XapaKTEPHCTUKaM OO0OpYyIOBaHMS, KOTOpbIE VICIOMHUTENh MpPeAOCTaBIsAET
3aka3uuKy IO 3ampocy, a TakKe B Cilydyae IWHAMHYECKH M3MEHSEMOro KOJMYECTBa ONEPATHBHOW MaMsTH Ha
o0opynoBaHNH 3aKa3yHKa.



2. IHopsaok 06padoTku 00paleHuii.

2.1. Texamdeckas mommepkka bazoBoro I1O oka3piBaeTcss HA OCHOBAaHHWH 3allpOCOB 3aka3dmKka (majiee —
3anpockl), HANPABISAEMbIX B MOPSIKES, YKa3aHHOM B paszene 3.

2.2. JUTMTeNbHOCTh JCHCTBUN MU3MEpSeTCs B pad0YMX yacax U pabdOYMX JHSAX C YYETOM rpaduika oka3aHus
TEXHUYICCKOHN TOIACPKKHA B COOTBETCTBHH C II. 3.5;

2.3.  I'padux okazaHHs ycIyr N0 TEXHUYECKOW MOJepkKe (padouuii neHs) — 9 yacoB, 5 AHEW B HEmEwro C
MOHEAETbHNKA TI0 MATHUILY BKIOUHTENBHO, ¢ 09:00 no 17:59, mosic UTC (GMT) + 3, kpome nmpa3gHHYHBIX U
HepabouuX THEH.

2.4. BpeMms peaknud Ha 3ampoc — BpeMsl OT MOMEHTa IIONyYeHHs, COTJIACOBAaHHBIM CIIOCOOOM CBSI3H,
rH(GOPMAITUU 0 HEOOXOAMMOCTH 3apErHCTPUPOBATh MHITUICHT 10 Havajaa ero o0paboTKH, HO B JJFOOOM Ciiydae B
paboure yackl, yKa3aHHbIC B 11. 3.3.

2.5.  lleneBbie CPOKH pearupoOBaHMS Ha 3aIPOC ¥ CPOKH IIPEIOCTABIICHHUS TUTAHA IT0 YCTPAHEHUIO HEJJOCTATKOB,
yKa3aHHBIX B 3ampocax, IpeCTaBICHbI HKE. [[puopuTeTh UMEIOT KaTeropuu:

2.5.1. Kpuruunocts 1. CoObITHS, KOTOpBIE HE IO3BOJISIFOT BBHIMOJIHATH OW3HEC-TIPOIECCHl U MPOJIOIDKATH
sKcInTyaTanuio cepucoB bazosoro I10. O0xogHbIe pemieHns OTCYTCTBYIOT. Bpems peakumn — 2 daca, Cpok
MIPENOCTABICHHUS IJIaHa M0 YCTPAHEHUIO HEJOCTATKOB — 1 I€HB;

2.5.2. Kpurtuuaocts 2. CoObITHS, KOTOpPBIE HE UMEIOT NMPSIMOTO BIUSHUS HA BBHIIIOJHEHHE OM3HEC-TIPOLIECCOB U
MPOAOJDKEHUE JKCIUTyaTanuu cepucoB bazosoro 10, ogHako 4YaCcTHYHO OrpaHUYMBAET WM 3aTPyIHSET
ncronp3oBanmne cepruco bazoBoro 110. O0xoaHBIE pemieHus] OTCYTCTBYIOT. Bpemst peakium — 2 9aca, CpoK
MIpel0CTaBIEHHUsI IIJIaHa [0 YCTPAaHEHUIO HEJOCTaTKOB — 2 JIHS;

2.5.3. Kpuruunocts 3. CoObITHSI, KOTOpBIE HE HMMEIOT BIMSHHS Ha OM3HEC-TPOLECCHl U MCIOIb30BAHUE
cepsucoB bazosoro I10. Bpems peakuuu — 12 yacoB, Cpok IpeIOCTaBICHUS IUIaHA 110 YCTPAHEHUIO HEIOCTAaTKOB
— He Oonee 30 qHel.

2.6. B HCKJIIOUMTETBHBIX CITyYasiX CPOK MPENTOCTABICHHSI PEIICHHS MOKET OBITh MPOJICH 110 JOTOBOPEHHOCTH
¢ 3aKa34MKoOM, €CIIU 3a yKa3aHHOE BpeMs y McronHuTens HeT BO3MOKHOCTH NPEIOCTaBUTh PELICHUE.

2.7. ITpuem 3anpocos 3aka3unka Npou3BOAUTCS B pexuMe 24x7 (cxema 24x7) U BBIIONHAETCA Yepe3 MopTal
TeXHUUYECKOM MOJICPKKHU: support.optimacros.com.

2.8. [Ipu oOparieHnn B ciay)0y TeXHUYECKOW moanepxku VcnoaHutens 3aka3dyuK JOJDKEH MPEJOCTaBUTh
CIICAYIONIYIO HHPOPMAIIUIO:

- umsl, HaMUIHIO JIMIA, HEMOCPEJACTBEHHO CTOJKHYBIIErOCS ¢ MpoOieMOoi (€cid OTAMYaeTcs OT JIMIA,
MOJIABILIETO 3asIBKY), & TAKXKE KOHTAKTHYIO HHPOPMAIIHIO IS CBSI3H — HOMEP MOOWIIbHOTO TenedoHa;

- KPHUTUYHOCTSD 3aIripoca 1o COOCTBEHHOM KJ'IaCCI/I(i)I/IKaLII/II/I;
- HO):[pO6HOC OIMMCAaHHUE CYTH 3aMpoca Ui HEIITaTHOU CUTYyaluun,

- 3a1mch 3KpaHa (BUJE0) C OMIMOKOH, WIIH IIPU HEBO3MOXKHOCTH CKPUHIIIOT C OMIMOKO# (€CIu IPUMEHNMO),
a TaKKe IIary JUIsl IOBTOPEHHS OMIMOKH/HEIITaTHON CUTYallld, BBITPY3KY C )KypHaIIoM ommook (log-gaiinom).

2.9.  llepBHYHYIO YCTaHOBKY IPHOPHUTETA OCYILECTBISIET 3aKa3uuK, OMHAKO, VICTIOMHUTENb MOXKET U3MEHUTD
MPUOPUTET OOpallleHHs B COOTBETCTBUU YTBEP)KICHHON KiIacCU(pHUKALINEH.

2.10. 3akazumk mpu moxade 3arpoca 00sf3aH MPUACPKUBATHCSA MPABUIIA — OJHOMY 3allpoCy COOTBETCTBYET
0JHO TpeOOBaHME O BBHIOIHEHUH paboT (OKa3aHUHU YCIIYT), CBA3aHHBIX C PYHKIMOHUPOBAHUEM H SKCILTyaTalueH
[10. B ciy4ae BO3HUKHOBEHUs y 3aKa3dMKa HOBBIX TpeOOBaHMH NMPH pEIICHHH 3ampoca OTKPBIBAIOTCSI HOBBIE
3ampockl.

2.11. Ecnm B pesynprare aHaim3a 3ampoca BBIIBICHA HEOOXOMAMMOCTH TIOMYYCHHUS JIOIMOJHUTEIHHOM
nHpopMaLun ot 3aka3unka, McronHurens GUKCHPYET B 3aperuCTPUPOBaHHOMN 3aripoce COOTBETCTBYIOIIUI (hakT
Y HalpaBiseT ero IpeicTaBuTeNio 3akazdynka. PaboTsl mo aHanmm3y 3ampoca BO30OHOBIISIFOTCS TOJBKO TMOCTE
MOJIy4eHUs OT 3aKka3urka HeoOXxoauMoi nadopmaruu. JloctaTouyHOCTh HH(POPMALIKK 110 3aIIpoCy ONpeAeaeTCs
Ucnonuurenem.

2.12. llpm pacuere (HaKTHUECKOIO CpOKa YCTpaHEHHsS HE CUHMTACTCA HapyLICHUEM, €CIIM OTKIOHEHHE OT
L[€JIEBOI'0 CPOKa IIPOU3OLLIO BCIIEACTBUE!



- MHPPaCTPYKTYypHOTo cO0sl Ha CTOpOHE 3aKa3uuKa;

- BHECEHHUS 3aKa3uMKOM KaKHX-TH0O HECOINIaCOBAHHBLIX ¢ lcmomHUTEneM HW3MEHEHHH B pacnucanue
IIOTOKOB, B HaCTpOI\/'IKI/I OKPYIKCHU,

- B ClIyyae, €CJIM BHOCHMBIE 3aKa3uMKOM H3MEHEHHUS He MPOILTH QYHKIIMOHATBHOE (TIPH HEOOXOMMOCTH
- Harpy304HOE M PErpecCHOHHOE) TECTUPOBAHUE;

- OTCYTCTBHSI y COTPYIHUKOB McmomauTens ynaneHHoro nocryna (ucredenne ceprudukato VPN) mmu
OJIOKMPOBKA YUYETHBIX 3allUCEH U Ip., HEOOXOAUMBIX [UIsl focTyna K miu baszosomy I10.

2.13. OnHoBpeMeHHO B 00paboTKe MOXKET HaXOJUTHCS He Oolee AByX oOpamenui. [Ipu npeBbIlIeHuH TaHHOTO
KOJTMYECTBA OCTaJbHBIC OOpaIleHUs IepeBOAIATCs B oxumaHue. OdepeaHocTh 00pabOTKM  oOpalieHHuH
OIIpe/IeNsAeTC s B 3aBUCHMOCTH OT IIPUOPHUTETA 3aJa4H, JIN0O 1O COTJIACOBAHUIO € 3aKa3uMKOM.



